How to use eLodge - ImmiAccount online
Applications

Migration Manager has the ability to interact with the Department immi Account and Skills
Select systems to help users complete online visa applications. Through the use of
Migration Manager eLodge system, Migration Manager can speed up the filling out of online
applications by opening up immi Account or Skills Select through the users installed
Chrome browser and then auto filling the various online application fields with information
held within Migration Manager.

@ MPORTANT NOTICE: It is the responsibility of all users to ensure that any application
that they complete or lodge has been filled out correctly. You should always proof read
/ check an application before sending it to a client or lodging with the Deparment to
ensure all of the necessary details have been completed correctly. Also note that
Migration Manager's ability to populate fields is only as good as the quality of the data
recorded in the system.

1. Open the Matter

To prepare a Visa or Nomination application, you must first open the relevant Migrant Matter. If
you are preparing an SBS, you must open the relevant Business Sponsor Matter.
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2. Click the eLodge Button

Once you have opened the relevant Matter, click the eLodge button in the main toolbar
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The eLodge window will now appear.

(® E-Lodge Online Lodgement ? by
Application Type: | Visa Application o
Sub-Type: e

&) Continue Application ') Start Application

3. Select the Application Type

From the Application Type dropdown, select the type of application you wish to undertake. In
order to prepare an online Visa application, choose 'Visa Application'.
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Application Type:

Sub-Type:

(2 E-Lodge Online Lodgement

®Lo

Viza Application

AFP Clearance

Appeal

Health

MNomination Application
Partner Sponsarship
Skills Assessment
VEWD

4. Select the sub-type of application you want to prepare

From the Sub-Type dropdown, select the type of visa application you wish to prepare using the

eLodge system.

Application Type:

Sub-Type:

(3 E-Lodge Online Lodgement ? *

®Lodge

Visa Application

400 - Temporary Work (Shart Stay) ~

186 - Employer Nomination Scheme
187 - Regional Sponsored Migration Scheme

188 - Business Innovation and Investment (Expression of intensst

185 - Skilled - Independent (Exprassion of interest)
185 - Skilled - Independent

150 - Skilled - Nominated (Expression of interest)
190 - Skilled - Nominated

300 - Prospective Mamiage

309 - Partner (Provisional)

400 - Temporary Work (Short Stay)

457 - Temporary Work (Skilled)

485 - Temporary Graduate

500 - Student Visa

500 - Student Visa (Subsequent Entrant)
550 - Student Guardian

600 - Visitor

820 - Partner
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5. Click Start Application

Click the 'Start Application' button to proceed.

9lLodge

Application Type: | Visa Application b

Sub-Type: | 300 - Prospective Mamiage A

O Continue Application ) Start Application

6. Acknowledge and Accept your responsibilities and the
End User Agreement

It is the responsibility of all users to ensure that any application that they complete or lodge has
been filled out correctly. You should always proof read / check an application before sending it
to a client or lodging with the Department to ensure all of the necessary details have been
completed correctly. Also note that Migration Manager's ability to populate fields is only as
good as the quality of the data recorded in the system. herefore you should check everything
carefully. A copy of the current End User Agreement can be obtained by clicking here: End
User Agreement.

When you are ready to proceed, click OK.
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| MOTICE: You must check the online application X

[ YOU MUST CHECK THIS OMLINE APPLICATION AMND AMEND AS
! MECESSARY PRIOR TO SUBMISSION.

It is YOUR responsibility to:

(a) check that you have used the correct online application;
(b} check that the cnline application has merged correctly;
(c) make any necessary amendments.

Use of Migration Manager is subject to the End User Agreement.
Migration Manager does not accept responsibility for errors arising

fram use of this software or otherwize,

Click OK to merge the form or Cancel to abort.

QK Cancel

7. Login to ImmiAccount

A Google Chrome browser should now open on your computer. The Migration Manager eLodge
Filler buttons will also appear in the top left-hand corner of the screen as well as the
ImmiAccount login panel.

'0:_-!-..\.:..5;. ent: ROGEKE.19.0015 x| - o ot

| ®) Process = Refresh © Hext ﬂ | r O

@ mmiaccount Login 2 e Affairs
- ImmiAccount

Logon As

marco@falconmig.comau

B More ~ B3 cancel Logon |

TMMIACCOUAT will B8 U7 DETWeen
* 5am and 8am on Wednesday 22 January 2020 AEDT (GMT +11)

Please refer to System Maintenance and Technical Issues to view a complete list of online services that will be affected
We apologise for any inconvenience.

Login to ImmiAccount

Fields marked * must be completed.

Usemame * [required [ 2]
Password * [required Q
Cancel Login

| have forgotten my ImmiAccount username or password

Create an ImmiAccount
Create an ImmiAccount to access the Department of Home Affairs's online services.

Create ImmiAccount | @

Accessibilty | Copyright & Disclaimer | Online Security | Privacy | (nobody)

Select the immi user to logon as and click Logon to log into immi.
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lOllmmi;ﬂu:q:cnur'lt Login

Logon As

marco@falconmig.com.au

| E| Mare 'l | E! Cancel Logon

9 If you have not previously entered your ImmiAccount login details, Click More, then +

New Logon.

OMM Smart Filler ([Client: ROGEKE.19.0015) x

@PI‘II:ESS |Eﬂe‘fresh ||0Next | |@|

lemiﬁ.ccount Login ? X
Logon As
marco@falconmig.com -
| =] mare | - |m Cancel | [ Logon l

L E Edit Password
2R Mew Logon

wf Set Selected Logon as Default

9 Here you can now enter your new immi Account Logon Name and Logon Password.
You can also make this your default login details for immi.
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) ImmiAccount Login ? X

Logon As

MEW LOGOM W

Mew Logon

Logon Username

Susan@falconmig.com.au h

Logon Passward

_ fay
MMake this my default ImmiAccount

|E|Mik | E3 cancel | | Logon

Click Logon to proceed.

=

ult ImmiAccount

| m Cancel | { Logon

8. Proceed through the ImmiAccount Information pages

You will now be taken to the immiAccount information page. To proceed, click Process Page.

@ Itis recommended that you regularly read the Information page as it provides
important information from the Department of Immigration about the operations of
ImmiAccount and any maintenance/use issues.
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4 Immifccount - Login suce X

= C' | & https://online.immi.gov.au/lusc/login

MM Smart Fill (Client: FLEMRO.16,0001)

ImmiAccount

Login successful

& Information
« Please see information below for issues currently impacting some users:

PLANNED SYSTEM MAINTENANCE

Please be aware that ImmiAccount will not be available between 7pm (AEST) (UTC + 10) on Thursday 30 June 2016 and 8am (AEST) (UTC + 10) Friday
1 July 2016 due to scheduled maintenance.

Ifyou intend to commence and/or submit your application form, please do so and ensure that you have attached supporting documents before 7Tpm

9. Proceed through the Applications page

You will now be taken to your ImmiAccount list of applications page. To proceed, click Process
Page on the eLodge toolbar.

@ mportant: Do not click any of the buttons on the page. Use the eLodge toolbar to
proceed.

1M S F ~ ClC B B D x
# Online Account - h__ smart Fill (Lhent: FLEMIRUL 10,000 |
¢ - ¢ | PocessPage | C| @ CXRe >

TANNER, Pixie Manage Account |ogout

ImmiAccount

My applications Organisation applications Application preferences Related links = Help and support  w

My applications summary

| Mew application I | Import application | Manage payments I | Manage groups |

Advanced search

List of applications &

Name (Date of birth)

v
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10. Commence filling out the Application

The eLodge System will now select the type of application and proceed to the first page. Once it
arrives that the first page you use the eLodge toolbar to process and complete each page. Once
you click Process Page, the eLodge toolbar will enter data into the various fields. The process
bar will go fully green once it is complete and then go clear, at which point you can either
manually type in any other fields.

Note: the eLodge system can only fill a field if the data is held within the program. If a
field does not fill please check that the information has actually be recorded in the
program.

2k ELodgement Page St P Cl et FLEVIRD. 15000
| -] - E
&« - ¢ an| ProcessPage |C @ €W iy rarncrarr e % =

TANNER, Pixie Manage Account Logout

Online Lodgement

Application for migration to Australia by a partner Related Links

126 Partner Visa information

Health details

Visa Pricing Estimator

Terms and Conditions Processing times
View Terms and Conditions

View Privacy statement
Help and Support
LI have read and agree to the terms and conditions
ﬁ Contact us
L * !

Client service charter
Client feedback
ImmiAccount support
Translation services

| B Print | » Goto my account | Next
Accessibility Copyright & Disclaimer Online Security Privacy (47SP (Internet) 23/11/2013)

11. Move to the Next Page

After the system has finished completeing a page, review it to make sure that all of the content
has been completed. If there is missing information you can manually type the required
information. Once complete, you can move to the next page by clicking the 'Next' button on the
eLodge toolbar. The eLodge system will then proceed to the next page of the application.
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Process Page

12. Continue Processing each page

Continue to fill in the remainder of the application remembering to always click the 'Process
Page' button on each page, followed by the 'Next' button.

Process Page

Note that as you should click Process Page on every page that you come to, even if there are no
fields to complete as Migration Manager will assess each page and will on certain pages record
important information back to the system such as the TRN, which is saved to the Dept tab.

3 Client Detail: FLEMRO.16.0001 - Fleming, Bob [= || = |[==]
Cover Page Applicants Sponsor Contacts RMA Dept  Appeal Filenotes Accounts Progress  Documents 3| (14| | rewve
DIBP Office | DIBF Reference & Decision
General  SkillSelect  ENS/RSMS
DIBP Office Contact
Phone/Email Physical Comespondence EVisa Account ID | |
EVisa Description | |
Courtry Area MNumber
Telephone | | | | | | EVisa Password | |
e [ [ ] |
Office E-mail | | = Visa Lodgement Date
Transaction Reference No. |[EGOBSAKWFS |
[ 1
- O bt
# ELodgement Page X
<«

C' & httpsi//onlineimmi.gov.au/elp/app

.
W
[[]

TANNER, Pixie Manage Account Logout

Online Lodgement

Application for migration to Australia by a partner

Related Links
Transaction Reference Number (TRN): EGOBSAKWFS

6/26

Fartner Visa information
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If you answer a question that has multiple entries to be added, the Smart Filler should tell you
how many have been inserted. To ensure that you do not miss any entries make sure you
always click 'Process Page' whenever you come to or a returned to a multi entry page / section.

| Process Page |[(

I Processed 1 of 3 |

13. Review and Print the Application

When you reach the summary page of the application, it is strongly recommended that you
review what has been completed and make any necessary amendments. Again, it is your
responsibility of ensure that any application that you complete or lodge has been filled out
correctly. You should always proof read / check an application before sending it to a client or
lodging with the Department to ensure all of the necessary details have been completed
correctly. We also recommend that you print a copy of the application by clicking the 'Print’
button on the webpage.

¢4 Previous | [ Save IIg,F’rimW

Note: elLodge helps populate and navigate through the Online Application. It will not

automatically Save or Submit the Application for you. We reccomend you periodically
click the Save button on the application pages to save your application's progress, and
always remember to click Save before you leave an incomplete application.

14. Submit the Application

Once you reach the Submit page for the application, Migration Manager ceases to be involved
in the process. Migration Manager is not involved in lodging the application, recording payment
details or uploading documents. From this point forward you must enter all information

manually.

How to use eLodge - ImmiAccount online Applications Page 11



Application for migration to Australia by a partner

Transaction Reference Number (TRN): EGO

Submit Application
This application ks now ready to submit. ¥ou can it mow or rebum to your account and submit it at a later date.
Your application will not be processed until after it is ithed.

5 Submit Now

& print | 2 Go to my account I

15. Close the eLodge toolbar

When you have finished with eLodge, you must close both the webpage and the Smart Filler
tool. Do Not start another eLodge application without first closing these windows. Any new
eLodge must be started from within Migration Manager in order for eLodge toolbar to work.

MM Srmart Fill (Client: FLM [« |
Process Page |(_~ ‘ [ Next (¥

Close This? >

If you close this window then you will lose the ability to auto-populate
b I % ANY corresponding EVisa windows,
Areyou sure you wish to close this window?

“ Yes Mo Cancel

Video Guide
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